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In Hořice on 16 September 2025



Reporting a security incident
[bookmark: _Hlk203480043]All persons cooperating with Tiyo are required to report security events and incidents without delay. 
How to report (according to urgency): 
By telephone: 	
· +420 773 935 537 (Security Manager)
· +420 777 735 035 IT Hotline
· +420 776 383 987 (Reception)
· If none of the above are available, contact any Tiyo employee you know
e-mail: quality@tiyo.cz  
in person – reception, ask for the Security Manager or IT Manager or company management.
The report should include a detailed description of the incident, the time and date when the incident was discovered, and any other relevant information. 
A security event or incident is a breach of information security, i.e. the confidentiality, availability or integrity of information. A security incident is considered to be a conscious or unconscious violation of security rules that is capable of seriously compromising the security of an organisation's information, even at the attempt stage. This includes, in particular, attempts to gain unauthorised access to information systems, personal data, technical equipment or protected areas, or unauthorised attempts to breach security barriers protecting the organisation's network or information.
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