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Information on the processing of personal data of business partners

This document summarises the basic principles of personal data processing by Tiyo a.s. (hereinafter referred to as the Company or Controller) with regard to the personal data of persons who are business partners of the Company (hereinafter referred to as Business Partners).
The personal data controller is Tiyo a.s., with its registered office at Příčná 2071, Libonice, 508 01 Hořice, Company ID No.: 02673703, registered in the Commercial Register maintained by the Regional Court in Hradec Králové, Section B, File 3416. 
This document was created on the basis of and in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of personal data and on the free movement of such data and repealing Directive 95/46/EC (hereinafter referred to as the Regulation) for the purpose of providing information on the processing of Visitors' personal data.
This Document applies to all Business Partners of the Company.
[bookmark: _Toc504652748]Overview of processed personal data and its sources
The personal data of the Business Partner that will be processed by the Company includes data provided by such persons, if relevant to the given Business Relationship: 
a) Identification data for natural persons: first and last name, date of birth, place of residence, email address, telephone number, 
b) Identification data for natural persons representing a company or self-employed persons: name, surname, company name, registered office, ID number, VAT number, bank details, email, telephone number, other identification of the person provided by the employer,
c) Email communication, feedback, complaints, invoices, delivery notes, powers of attorney and other documents containing personal data in the following scope: name, surname, job title, email address, telephone number,
d) Records of received and sent mail: first name and surname, address, company (if applicable), contents of the shipment,
e) Selection procedures: first name, surname, email address, telephone number
f) Business cards, company promotional materials and other public documents/data carriers – these are treated as public information, where the Company is not in the role of Controller.
Personal data may be provided to third parties in connection with the fulfilment of legal obligations, at the request of state authorities or for the exercise of the Controller's rights and legitimate interests. Personal data may also be provided to processors who perform partial personal data processing activities for the Controller, particularly in the field of IT (e.g. information system administrators). There is no transfer to other third parties or outside the EU. Processing takes place only within the Company in accordance with the Regulation. The Controller has taken organisational and technical measures to ensure the maximum possible protection of personal data processing against unauthorised access or transfer, loss or destruction, as well as possible misuse. All persons who come into contact with personal data in the course of their work or contractual obligations are bound by a legal or contractual obligation of confidentiality.
[bookmark: OLE_LINK3]No decisions are made on the basis of automated processing of personal data.

[bookmark: _Toc504652749]Purposes of processing
The primary purpose of personal data processing is to ensure the identification of the Business Partner as a contracting party for the purposes of contract performance and contact in business matters.
[bookmark: _Toc504652750]Legal basis for processing
The legal basis for the processing of personal data is: ad a) fulfilment of an obligation under a contract, ad b) fulfilment of an obligation under a contract, ad c) fulfilment of an obligation under a contract or a legal obligation, ad d) the legitimate interest of the Controller, ad e) the legitimate interest of the Controller
Each Business Partner has the right to object to such processing of personal data at any time for reasons relating to their specific situation. In such a case, the Company will no longer process such personal data unless there are compelling legitimate grounds for the processing which override the interests or rights and freedoms of the Business Partner, or unless the processing is necessary for the establishment, exercise or defence of legal claims. The Business Partner may object to the processing via the contact details provided below. Please specify in your email the specific situation that leads you to conclude that the Controller should not process the data.
[bookmark: _Právo_na_námitku][bookmark: _Toc504652752]Period for which the data will be processed
Personal data is processed by the Controller for the duration of the contractual relationship and for a further 10 years after the termination of the contractual relationship or the provision of the last performance, whichever occurs later, but at least until all mutual rights and obligations have been settled. Personal data processed on the basis of business negotiations (e.g. selection procedures) is stored for a period of 5 years. Personal data processed for the purposes of fulfilling legal obligations is processed for the period required by the relevant legal regulation. 
After the end of the storage period, personal data is shredded/deleted or anonymised.
[bookmark: _Toc504652782]Information on the rights of data subjects
As the controller of personal data, the Company grants natural persons the right to:
a) request access to personal data processed by the controller, which means the right to obtain confirmation from the controller as to whether or not personal data concerning them are being processed and, if so, the right to access such personal data and other information specified in Article 15 of the Regulation,
b) request the rectification of personal data concerning them if it is inaccurate. Taking into account the purposes of the processing, in certain cases they also have the right to request the completion of incomplete personal data,
c) request the erasure of personal data in the cases specified in Article 17 of the Regulation.
d) request restriction of processing in the cases set out in Article 18 of the Regulation, 
e) obtain personal data concerning them
i. which we process with their consent, or 
ii. which we process for the performance of a contract to which such natural person is party or for the implementation of measures taken prior to the conclusion of the contract at their request in a structured, commonly used and machine-readable format, and they have the right to transfer this data to another controller under the conditions and restrictions set out in Article 20 of the Regulation
f) to object to the processing within the meaning of Article 21 of the Regulation on grounds relating to their particular situation. 
[bookmark: _Hlk517246937]If the Controller receives such a request, it shall inform the applicant of the measures taken without undue delay and in any case within one month of receiving the request. This period may be extended by a further two months where necessary, taking into account the complexity and number of requests. In certain cases specified in the Regulation, the Controller is not obliged to comply with the request in whole or in part. This will be the case in particular if the request is manifestly unfounded or excessive, in particular because it is repetitive. In such cases, the Controller may (i) charge a reasonable fee taking into account the administrative costs of providing the requested information or communication or taking the requested action, or (ii) refuse to comply with the request.
If the Company receives the above request but has reasonable doubts about the identity of the applicant, it may ask them to provide additional information necessary to confirm their identity.
Information about the fact that the data subject has exercised their rights with the Company and how the request was handled is stored for a reasonable period of time (usually for approximately 3 years for complete documentation and for 10 years for an overview of requests) for the purpose of documenting this fact, for statistical purposes, improving services and protecting rights.
If the data subject believes that the Company is processing their personal data unlawfully or otherwise violating their rights, they have the right to lodge a complaint with the supervisory authority (i.e. the Office for Personal Data Protection) or to seek judicial protection.
Contact
For any comments or questions regarding personal data protection and for contact regarding the exercise of legal rights, please use the following contact details:
[bookmark: obecne]Tiyo a.s., Příčná 2071, 508 01 Hořice
Authorised person: Ing. Lenka Vyhlídalová
Telephone: +420 777 793 539
Email: dpo@tiyo.cz
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